
IMPORTANT CITY & COUNTY 
TELEPHONE NUMBERS 
 
 
ANY EMERGENCY ................................................................................................................ 911 

 
Department of Public Safety 
Center Station/APD (Park South & Washington Pk) ..................................................... 458-5660 
Central Dispatch/Albany Police Dept. (APD) ................................................................ 438-4000 
Children & Family Services ........................................................................................... 447-8780 
South Station/APD (Center Sq. & Hudson/Park) .......................................................... 462-8049 
Traffic Safety ................................................................................................................ 458-5675 
Public Safety/Bldg. & Code Enforcement ..................................................................... 434-5995 
 
Department of General Services 
City Forester ................................................................................................................. 427-7489 
Emergencies ................................................................................................................. 432-1144 
Service Requests/Complaints ....................................................................................... 434-5995 
Snow Emergency ...................................................................................................... 476-SNOW 
Trash Pickup ................................................................................................................. 434-CITY 
 
Water Department 
Customer Service ......................................................................................................... 434-5316 
Emergencies ................................................................................................................. 462-4004 
 
National Grid (f/k/a Niagara Mohawk) 
Emergencies .......................................................................................................... 800-892-2345 
Power Outage (Non-Emergency) .......................................................................... 800-867-5222 
 
Elected Officials 
Mayor Jennings ............................................................................................................ 434-5155 
City Councilman Richard S. Conti (6th Ward) ................................................................ 463-8546 
County Legislator Christopher Higgins (District 6) ........................................................ 320-8580  
County Executive Michael Breslin ................................................................................ 447-7040 
Assemblyman John McEneny (106th District) ............................................................... 455-4178 
State Senator Neil Breslin (46th District) ....................................................................... 455-2225 
Congressman Michael McNulty (21st District) ............................................................... 465-0700 
Senator Kirsten Gillibrand ............................................................................................. 431-0120 
Senator Charles Schumer ............................................................................................ 431-4070 
 
Other Useful Numbers 
Animal Control (Days)................................................................................................... 434-5091 
Animal Control (Nights) ................................................................................................. 458-9230 
Lark Street BID ............................................................................................................. 434-3861 


